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Jenn Kavanaugh Named New R.O.I.I.® Select Director 
 

OLYMPIA- The Building Industry Association of Washington (BIAW) is excited to announce Jenn 
Kavanaugh as Director of the R.O.I.I.® Select program. As the oldest and largest construction retro group 
in the state, R.O.I.I.® Select has returned over $500 million in refunds to participating companies since 
1982. 

Kavanaugh has over 16 years of experience at BIAW working on the R.O.I.I.® Select team, advancing 
from Enrollment Coordinator to Administrative and Marketing Director, and now to her new role as 
R.O.I.I.® Select Director.   

“In 2020, Kavanaugh helped lead the R.O.I.I.® Select team to deliver a 34% refund on Department of 
Labor & Industries (L&I) premiums to the members of the program. She also organized mailing refund 
checks early, when they were critically needed, to support member participants during the COVID-19 
pandemic,” said BIAW Executive Vice President Greg Lane.  

“Her dedicated and experienced leadership will undoubtedly keep R.O.I.I.® Select the premier retro 
program in the residential construction industry.” 

Kavanaugh’s goals as director are to find additional ways to continue to add value to the program and 
help build safer businesses through assistance and new educational opportunities.  

“Our program is in the best place it's ever been, and that is because we continually evolve, innovate and 
improve,” said Kavanaugh.  

“I want to refine what we've built together and lead the program to the next level.” 

### 

The Building Industry Association of Washington is the voice of the housing industry as the state’s largest 
trade association with nearly 8,200-member companies employing approximately 265,000 people. The 
association is dedicated to ensuring and enhancing the vitality of the building industry for the benefit of 
its members and the housing needs of the citizens. Learn more at:  www.biaw.com 
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