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ALL MEMBER PARTICIPANTS RECEIVE…

SAFETY SERVICES

Experts in my corner
if I need them and a
healthy refund as a
bonus.
—Greg Bailey, Owner,
Bailey General Contractors,
Lacey

ACCIDENT PREVENTION IS KEY TO LOWER CLAIM COSTS AND A SAFER COMPANY

Jobsite safety is a priority, not only for workers, but for a
company’s ability to keep its Experience Modification Rate
(EMR) low.
Preventing workplace injuries is the key to controlling
your EMR as well as maximizing your R.O.I.I.® Select refund.
Because R.O.I.I.® Select
The best injury is a performance-based
retro program, your comclaim is the
pany’s safety record and
one that never its ability to keep claim
costs to a minimum
happens.
are key factors used to
determine the amount of your refund.
The best injury claim is the one that never happens—but even
a relatively small accident can cost an employer, and the
R.O.I.I.® Select group, hundreds of thousands of dollars.
This is why our dedicated safety experts are there to
help develop and implement effective safety programs and
strategies. Over time, these methods can reduce your L&I
premiums, help avoid L&I violations and fines, and maximize your program refund.

TOP PRIORITIES

R.O.I.I.® SELECT’S SAFETY EXPERTS HELP LOWER
L&I COSTS AND PREVENT ON THE JOB INJURIES
We offer group
classes and
in-person
consultations designed to
emphasize practical ways to
reduce a company’s risk from
injuries. These include methods to create a safety culture
within your company, effective hiring practices, safety
awareness, accountability,
and more.
We provide
assistance with
staying current
with DOSH rules.

ALL MEMBER PARTICIPANTS RECEIVE…

CLAIM

INVESTIGATIONS
AND LITIGATION

RELENTLESS PURSUIT OF THE BEST OUTCOME FOR THE GROUP
As part of our efforts to serve member
participants better, R.O.I.I.® Select has
a team that focuses
on investigation,
litigation and resolution of workers’
compensation claims.
By concentrating on
results, the R.O.I.I.®

Select team assists member participants in keeping their claim costs low,
resulting in increased overall refunds
for the group.
The R.O.I.I.® Select team analyzes
cases, investigates suspect claims, files
claim appeals, and addresses significant
issues before the Department of Labor
& Industries and the Board of Industrial

You can’t be an expert at everything and you shouldn’t have to.

We assist with
claim investigation if there
is a question of
validity.
We assist with L&I
reporting requirements and investigations in the
event of a fatality
or in-patient hospitalization.
We provide onsite assistance
during compliance
inspections.

The result of a recent L&I audit
would not have been positive
without the assistance and
expertise we received from
®
R.O.I.I. Select.
—Tom Bate, Owner,
Bates Roofing, LLC,
Puyallup

Insurance Appeals to support employers
in the home building industry.
The R.O.I.I.® Select claim investigations and litigation team has saved
hundreds of thousands of dollars for
member participants in claim costs,
making it one of the most cost-effective, best-managed retro programs in
the state.

