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Claims Corner

BIAW Health Insurance program 
offers options and benefit choices

With the unstable economy and the ris-
ing costs of living, providing health 

insurance for your employees can become a 
difficult task.  As a member of the Building 
Industry Association of Washington, your 
company can receive a free health insur-
ance quote from one of the largest multiple 
employer health insurance programs in the 
state of Washington and benefit from rates 
that are 10–15% below industry standards.  

The BIAW 
Health Insur-
ance Program 
can provide 
a great deal 
of options for 
companies 
looking to 
provide com-
prehensive 

health coverage at an affordable price.  
The BIAW Health Insurance Program 

offers over 16 plan designs to choose from, 
giving companies a wide variety of plans 
to select based on the company’s specif-
ic needs. These rich benefit plans feature 
two of the largest insurance carriers in the 
Northwest, Regence BlueShield and Group 
Health Options.  

All of our medical plans focus on pre-
ventive care, include a nurse line, and have 
options for employee assistance programs.  
They are designed to encourage your em-
ployees and their families to live a health-
ier lifestyle and protect them in the event 
of catastrophic illness. These features en-
courage employees to take an active role in 
their health care, lowering claims and over-
all costs for employers. Dental and vision 
plans are available and provided by Re-
gence BlueShield.

The program is unique because rath-
er than being sold through the traditional 
agent-broker network, companies may pur-
chase coverage direct from BIAW with the 

assistance of its exclusive sales consultants, 
Capital Benefit Services, Inc.  This keeps 
rates low while still providing the service 
you deserve.  

In addition to Capital Benefit Servic-
es, the program has its own exclusive ad-
ministrator, EPK & Associates. EPK & 
Associates is the dedicated BIAW Health 
Insurance Program Administrator.  EPK 
provides COBRA administration, billing & 
membership administration as well as ver-
bal and written communication of benefits 
for your employees.  They are available to 
assist you through your day-to-day ques-
tions regarding billing and eligibility is-
sues and direct you to the most appropriate 

source for benefit and claims questions.  A 
dedicated customer service team at the car-
rier is also offered to provide your employ-
ees with prompt, accurate assistance with 
their benefit and claims questions.

To get a free quote, simply give us a call 
at 1-800-545-7011 ext 6, or check out our 
new website at www.capitalbenefitservices.
com and fill out an online quote request 
form.  Providing health insurance for your 
employees will lead to a happier, healthier 
workforce, cutting your costs for time lost 
in the long run.  Give us a call and see what 
the BIAW Health Insurance Program can 
do for your business. 
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Health Insurance
Did you know?

As a Regence BlueShield health care participant through the BIAW Health 
Insurance Program, you can evaluate and review doctors, facilities and other 
health care provides AND see reviews posted by other members.

Regence BlueShield’s newest feature allows participants to see feedback 
from thousands of other members who have rated doctors in their area and 
makes the task of finding a doctor that much easier.

To write a review, just login to MyRegence at www.regence.com and go to 
“view claims” under the My Navigator tab anytime you receive health care 
from a provider or medical facility.  You can post numerical ratings as well as 
your own comments.  When you review a provider, your review is published 
on that provider’s detail page.  To see the results of your review, just click on 
a provider’s name in either your claims page, or when you’re searching for a 
doctor through the Provider Search.

Categories you can rate include: Ease of making an appointments; Helpful-
ness and courtesy of staff; Communication with the provider; Wait time; Con-
dition of the facility; Overall satisfaction

To find out more about this new feature or for more information about the 
BIAW Health Insurance Program , call EPK & Associates at (800) 545-7011 
ext. 6.


