
 

 

 

The following forms and information are intended to make the claims process easier for you 
to navigate.  You are not required to use all of the forms, however it is essential that you 
maintain contact with your BIAW claim representative. 

 

PLEASE BE SURE TO CONTACT YOUR BIAW CLAIM 
REPRESENTATIVE WITH ANY QUESTIONS OR CONCERNS.  
OUR PHONE NUMBER IS 1-800-228-4229. 

 

ANY CLAIM STAFF MEMBER IS AVAILABLE TO ASSIST YOU. 

 

 

Company Name Begins With                        BIAW Claims Specialist 

A, D……………………………………………….Laine Romero, ext 126

B, G, L...……………………………………................L J Jensen, ext 122

C, K, & #’s………………………………………Teresa Sheldon, ext 136

E, N, V, W, Y…….…………………………..…Chloe Kaufman, ext 118 

F, H, I, O, U and Cities..............................................Amy Sutton, ext 127

J, S, X, Z......………………………….……….Chris Creekpaum, ext 121

M, Q, T………………………………………   Michele Whinery, ext 141 

P, R………………………...........................................Dave Ducey, ext 131 
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