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Basics of Building 

8 Real Estate Clock Hours 
Become a better industry partner by learning about the residential construction process from 
the builder/remodeler’s point of view. Associate members, builder/remodeler company staff, 

REALTORS® and others will learn what it takes to build or remodel a home. With that 
knowledge, you will be able to see how your own interests, requirements and processes affect-

and are affected by-those of the builder/remodeler. 
 

CAPS 1: Marketing & Communication Strategies for Aging and Accessibility 
8 Real Estate Clock Hours 

Millions of Americans are living longer and more active lives. And with their changing 
lifestyles, older Americans are also looking to revitalize their home environments. Identifying 

these opportunities and developing the skills to interact with 50+ customers can help you 
grow your business dramatically. Learn best practices in communicating and interacting with 
this exciting and evolving population, and take advantage of one of the fastest growing market 

segments in remodeling and related industries. 
 

CAPS 2: Design Build Solutions for Aging in Place 
8 Real Estate Clock Hours 

This course will help the attendee understand the guidelines and requirements to promote 
accessibility, the importance of doing an assessment with input from occupational/physical 
therapists and qualified health care professionals, and the significance of good design in 
making modifications.  Attendees learn to recognize the housing needs of older adults and how 
to communicate the best modification/remodeling options to them.  (Part 2 of 3 of the 
NAHB/AARP designation for Certified Aging in Place Specialist – CAPS)  

 

Certified New Home Sales Professional 
24 Real Estate Clock Hours 

Industry recognized designation program where sales professionals learn the tools and 
techniques for selling new homes.  Required by many builders around the country for their 
sales staff, the CSP designation is a credential already held by more than 1,000 Washington 
real estate agents.  Attendees learn how the home building business works - from legal and 
financial matters to building materials and construction, to closing – and understand how to 
articulate the unique benefits of new construction to prospective buyers. 
 

Construction Contracts (3.5 Real Estate Clock Hours) and Lien Law (4 Real Estate Clock Hours) 
7.5 Real Estate Clock Hours 

This course provides a step-by-step explanation of how contracts sustain positive customer and 
supplier relations, provide for resolution of disputes, and minimize the risk of litigation. 
Attendees will learn about mandatory and optional provisions, warranties, and arbitration 
procedures. Special emphasis is given to troubleshooting contracts for unfavorable positions. 
Attendees will be able to: Identify the basic elements and advantages of a written contract; 
recognize the differences between contracts and sales agreements; and recognize the 
importance of a mechanic’s lien contract. 
 

Customer Service 
8 Real Estate Clock Hours 

Make your business grow by keeping your clients happy during and after the sale. This course 
teaches you how to manage every phase of customer interaction from the initial contact 

through construction, the warranty period, and beyond. Keep your customers satisfied with 
planning, execution and follow-up of your projects and they’ll be spreading good news about 

you and your company for a long time to come. 



Green Building for Building Professionals 
16 Real Estate Clock Hours 

This nationally recognized course for building professionals discusses strategies for 
incorporating green-building principles into homes without driving up the cost of 
construction.  Attendees will gain a greater understanding of how green homes provide buyers 
with better value, lower energy costs, lower maintenance, better indoor air quality and better 
long-term value.  Marketing and Sales techniques are also discussed for competitively 
differentiating the home’s products with increased indoor environmental quality as well as 
energy and resource efficiency. (Part 1 of 2 of the NAHB designation for Certified Green 
Building Professional – CGP) 
 

Land Development: Site Planning and Zoning 
8 Real Estate Clock Hours 

This course is designed for the newcomer to land development. Attendees will be able to: • 
Explain the major tasks of land development and the site planning process • Determine the 
responsibilities of a land developer and important considerations for becoming a successful 
developer • Adhere to the government approval process and establish techniques for winning 
support for a new development • Implement the steps involved in site improvements. 
 

Land Acquisition and Development Finance 
8 Real Estate Clock Hours 

Learn how the land acquisition process works from market analysis through property 
acquisition. This course will show you how developers assess markets, acquire land, and devise 

site plans that are most likely to attract financing on optimal terms. 
 

Playing Through Difficult Markets 
3 Real Estate Clock Hours 

Students will learn to recognize changes, tools, attitudes and negotiating strategies for a 
challenging housing market. 

 

BIAW APPROVED INSTRUCTORS FOR REAL ESTATE CLOCK HOURS: 
 

Dale Armstrong 
Cary Butler 
Bruce Carter 
Ted Clifton 
Diane Glenn 
Charlie Mackall 
Julie Nichols 
Linda Poppert 
Colt Utley 
 

Also Approved: 
 

Sage Linn 
David Linville 
Larry Linville 
Dave Porter 
Louis Howard 
 
 
 

The BIAW Real Estate School is a subsidiary of the Building Industry Association of Washington’s 
Education Program, P. O. Box 1909, Olympia, WA  98507. 

For course information or registration contact Jan Rohila at (360) 352-7800. 
 



 

BIAW Education Program and  
Real Estate School 

Attendance and Registration Policies 
 

 
Attendance 
Classroom attendance is required.  All classes will begin and end as scheduled.  Attendees 
should arrive at least 15 minutes prior to session start to verify registration and gather course 
materials.  Attendees must sign in and attend the full duration of the class.  For multi-day 
courses, attendees must sign in each day.  Late arrivals or early withdrawals will not receive 
any applicable certification and/or credit for continuing education hours.  No refunds, partial 
refunds or transfers will be made due to missed class time. 
 
Course Requirements 
Upon completion of the course, test (if applicable), evaluation form and payment of any 
outstanding fees, a certificate of completion for real estate continuing education hours and 
CESCL will be mailed to the attendee within 30 days. NAHB Certificates can take up to 90 days. 
 
Registration Policy 
BIAW requests that all course registrations be received 48 hours prior to course date.  In the 
event of a change or cancellation, attendee will be notified by phone or fax.  Payment must 
accompany registration.  Phone registrants must provide payment with MasterCard or Visa. 
 
Cancellation 
BIAW reserves the right to cancel any class exactly one week prior to the scheduled course.  
BIAW will not be held responsible for any travel reservations made if class is cancelled.  
Attendee will be offered either a full refund or a transfer to any other BIAW scheduled course. 
 
Refunds 
All course cancellations by attendees must be received at least 2 business days prior to the 
scheduled start of class to receive a full refund.  Attendees will be held responsible for the full 
course fee if the registrant does NOT show up or cancels within 48 hours of the scheduled 
course. 
 
Course Fee 
The BIAW Real Estate School and the BIAW Education Program, in cooperation with our local 
association partner, develops all course fees.  These fees may vary based on expenses and 
anticipated participation.  Fee information is available for scheduled classes on individual 
basis. 
 
BIAW Real Estate School Information 
This school is approved under chapter 18:85 RCW; inquires regarding this or any other real 
estate school may be made to the Washington State Department of Licensing, Real Estate 
Program, P. O. Box 9048, Olympia, WA  98507. 
 
 

The BIAW Real Estate School is a subsidiary of the Building Industry Association of Washington’s 
Education Program, P. O. Box 1909, Olympia, WA  98507. 

For course information or registration contact Jan Rohila at (360) 352-7800. 
 


	Course Descriptions
	Registration Policy 09

